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Warm holiday greetings to all! I am looking forward to celebrating
the holiday season with everyone. The Christmas Season is my
favorite time of the year; it brings me such joy and happiness
which I love sharing with all of you! I want to give thanks to each of
you for choosing Vincentian as your home. We love having you as
part of our family! We are especially looking forward to the
upcoming holiday events.

Villa Tree Lighting – December 2 at 2:30 – Clubhouse
Villa Holiday Brunch – December 14 at 11:30 – Clubhouse

Terrace Place Tree Lighting – December 5 at 3PM – Terrace Room
Terrace Place Holiday Brunch – December 15 at 11:30 – Terrace
Room

Please contact the office with any questions or concerns. Sandie
and Kenna handle daily operation and calendar concerns for Villa
and TP. Melia oversees the Independent Living team and is
available to discuss daily concerns as the day-to-day leader of the
team. Please contact Melia with any questions or concerns. My
door is always open; please do not hesitate to contact me with any
questions or concerns.

“Christmas will always be as long as we stand heart to heart and
hand in hand.”—Dr. Seus



November Highlights

Hi everyone! I'm Mark and I am
the newest addition to the
Vincentian Transportation Team.
I'm a long time resident of the
North Hills. I've been married for
39 years to my beautiful wife,
Beth. We have three adult boys
and three wonderful
grandchildren (2 boys, 1 girl). I will
be working on a part time
schedule and I'm looking forward
to getting to know all the residents
at the Vincentian properties. 



Notify the Management Office to let them know you are in the hospital or have visited the emergency
room.
Inform the hospital's Social Services worker assigned to your case that you are a resident of Vincentian
Independent Living.  They will then contact Admissions at Vincentian Home.
You may also contact Julie Schell, Admissions Coordinator at Vincentian Home at 412-366-5600  X-
1526 to let her know of your pending arrival.

Update your Management Office of any/all changes you may have had since your original move-in, i.e.,
new vehicle, phone number change, etc.

Transportation Services - As a reminder ALL personal transportation requests MUST be scheduled
through the Management Office.  Please refer to your Resident Handbook/Navigator under the
heading "Transportation Services" for further clarification.  If you have any questions or would like to
schedule a trip, please contact Sandie at 412-364-6592.  Terrace Place resident, please call 412-536-
8700.

If you are planning to be away overnight or longer, please complete a Resident Absence Notice.  You
can pick this form up at the Management Office.  Terrace Place residents may also notify Management
via K4.

Villa Residents:  Menus can now be submitted through our online ordering system. A computer is
available in the apartment lobby for ordering. Check the calendar for posted meal ordering assistance. 

Terrace Place Residents: Menus can now be submitted through our online ordering system. A
computer is available near room 101 for ordering. Check the calendar for posted meal ordering
assistance.

Online Payment:  Please remember when using the Online payment tool to select the appropriate
Location of Care (Villa or Terrace Place) and not the default (Vincentian Home).  By selecting the
appropriate Location of Care will ensure your payment is directed to the correct account.

Gift Giving Policy: 

There are many reasons why you chose to live at Vincentian.  We  recognize the importance of next steps 
 being available to you as part of the CCRC (Continuing Care Retirement Community).  If you are admitted
to the hospital and the doctor recommends short-term rehab, personal care, or long-term care as the best
solution, please be sure to.....

Reminders:

If a meal you ordered is missing, please contact the kitchen via the 
phone number 412-548-4047, or contact them at Catering@vcs.org.

 

    With the holiday season fast approaching, we wanted to send a reminder about the Vincentian Gift
Giving Policy. Employees may not accept cash at any time. Please see below for the policy

    A. No employee or director may accept any cash gift, tip, or favor from anyone with whom Vincentian
currently conducts business or are contemplating a business arrangement. This includes residents and
resident families. Borrowing money, loans, or other valuable consideration from anyone with whom
Vincentian conducts business, including residents or resident family members is strictly prohibited.

     B. Unsolicited non-cash gifts of nominal value may be accepted when given as a token of appreciation
or gratitude. Only one nominally valued (up to $50) non-cash gift may be accepted from any resident,
resident family member, visitor, vendor, supplier, or physician in any one rotating year.

FOR YOUR INFORMATIONFOR YOUR INFORMATION



Villa Management office located in the apartment building is open from 8am - 4pm Monday-Friday.  
The office number is 412.364.6592.

 
Terrace Place Management office is open from 8am-4pm Monday-Friday.  
The office number is 412.536.8750.

Maintenance / Security is available 24/7
 

Remember ... You can submit a non-emergency Maintenance request using WorxHub or by calling ....

7am - 3pm ~ 412-592-5352
3pm - 11pm ~ 412-592-5704

MAINTENANCE EMERGENCIES ONLY ~~ 11pm - 7am
412-350-9819

 
Weekend Protocol
Contact Maintenance directly over the weekend with any needs as you cannot be guaranteed someone from the Office will
receive the message

 
If you have a security concern, please contact 9-1-1

 
Many of your family and friends live out of the area.  Please remind concerned loved ones not to leave messages on the office
phone stating they were attempting to reach you and were not able to do so.  Maintenance can perform wellness checks for
you.  As "peace of mind" for them, please provide them with the number/s for Maintenance / Security listed above.

 
Please feel free to share a personal or short story to be included in our newsletter as well as our Facebook page.

 
Convent Kitchen
Please add the convent kitchen phone number to your phones.
If you have an issue with a meal, you can contact the kitchen until 2:30pm at 412-548-4047. Any messages after that will be
returned the next day. IF A MEAL IS NOT RECEIVED, CALL THE COMPANY MOBILE # 412-510-3106. As always – you can
reach them via email Catering@vcs.org.

 
Transportation Requests
Please be prepared with details (Name, address, phone number and appointment time) when calling to arrange transportation
with Sandie. Please note that same day request may not be fulfilled. Drivers are on duty from 8am-4pm.

Remember:  If you are planning on using Vincentian transportation for a calendar event you MUST sign up or
notify your Management Office, as seating may be limited!

Multiple phone companies have announced their discontinuation of 3G services. Please note that this will not affect your Med
Alert usability. 

  WHAT'S UP & WHERE WE'RE GOINGWHAT'S UP & WHERE WE'RE GOING



Cooking Corner:Cooking Corner:

Sweet Potato CasseroleSweet Potato Casserole

Ingredients:
5 sweet potatoes, peeled and sliced
1/2 cup packed brown sugar
1/4 cup reduced-fat margarine
3 tablespoons orange juice
1 pinch cinnamon
1 (10.5 oz) bag of mini marshmallows

Instructions:
Step 1: Preheat the oven to 350 degrees.
Step 2: Place sweet potatoes in a large saucepan with enough water to
cover. Bring to a boil and cook until tender, about 15 minutes. Remove
from the heat, drain, and mash.
Step 3: Place mashed sweet potatoes in a large bowl. Add brown sugar,
margarine, orange juice, and cinnamon; mix with an electric mixer until
blended. Spread evenly into a 9x13-inch baking dish. Sprinkle
marshmallows over top.
Step 4: Bake in the preheated oven until casserole is heated through and
marshmallows are puffed and golden brown, 25 to 30 minutes.



Medical Corner:Medical Corner:
  Staying safe as ice and snow return

Be careful around ice
Icy, snowy roads and sidewalks make it easy to slip and fall. Often these falls cause major injuries
such as hip and wrist fractures, head trauma and major lacerations. While younger people often
recover relatively quickly from such injuries, older adults face complications. Make sure to wear
shoes with good traction and non-skid soles and stay inside until the roads are clear. Replace a
worn cane tip to making walking easier. 

Dress warmly
Cold temperatures can lead to frostbite and hypothermia — a condition where the body
temperature dips too low. According to the CDC, more than half of hypothermia-related deaths
were of people over the age of 65. So, don’t let indoor temperatures go too low and dress in layers.
Going outside? Wear warm socks, a heavy coat, a warm hat, gloves and a scarf. In very cold
temperatures, cover all exposed skin. Use a scarf to cover your mouth and protect your lungs.
Your body temperature should never dip below 95 degrees — if it does get medical assistance
immediately.

Take care of the car
Driving during the winter can be hazardous for anyone. But it is especially dangerous for older
people, who may not drive as often anymore or whose reflexes may not be as quick as they once
were. Get your car serviced before wintertime hits — or ask a family member to bring it to a garage
for you. Checking things like the oil, tires, battery and wipers can make a big difference on winter
roads. Also make sure your AAA membership is up-to-date in case of emergencies. If driving is
necessary during the winter, review safe and reliable senior transportation options.


